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Unemployment Insurance Agency
On-Line Service for Employers

Employer Web Account Manager
(EWAM)
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Finding EWAM – UIA

Presenter
Presentation Notes
EWAM can be accessed from the Unemployment Insurance Agency (UIA) website, www.michigan.gov/uia, by selecting the link for UIA Online Services for Employers.
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Finding EWAM – MBOS Part 1

Presenter
Presentation Notes
EWAM can also be accessed through the Michigan Business One Stop web site, www.michigan.gov/business
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Finding EWAM – MBOS Part 2

Presenter
Presentation Notes
Once you have setup your Michigan Business One Stop account, access to EWAM is through the Add a Task function.  Once you select Add Task, enter UIA in the Search Keyword box and select Go.  From the resulting list you can select which functions you would like to add to your My Workspace page.  Any task available from EWAM will be shown here as well as links to forms on the agency website and informational pages through the Tell Me More links.
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Link to EWAM

Presenter
Presentation Notes
This is the one-time sign-in page to EWAM from your Michigan Business One Stop account.
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EWAM Sign In Page

Presenter
Presentation Notes
If you don’t have an EWAM account, one can be obtained by selecting the New User? link on the left-hand side of the screen.  If you already have an EWAM account, enter your username and password on the right-hand side of the screen.  EWAM is free and available from 7 am Monday through 7 pm Saturday.
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EWAM Auto Enrollment

Presenter
Presentation Notes
In late 2009, in an effort to increase the convenience of conducting business with UIA the Agency established EWAM accounts for all registered employers who did not already have one.  The letter shown here was mailed to employers who were going to be automatically enrolled.  Starting in later November and continuing through mid December, password letters were mailed via US mail to the business address on record with UIA.  Currently, there are over 34,000 employers using EWAM.
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Forgot Username and 
Password  Processes

Presenter
Presentation Notes
By default your username is your UIA employer account number.  However, you can change this once you have activated your EWAM account.  If you are changing your username, your new username cannot start with a number so you don’t inadvertently select someone else’s UIA account number as your password.  If you forget your username, there is an automated process built in to EWAM to email this information to you.



Once you login the first time with the random password mailed to you, you can select a password that will be valid for one year.  Passwords must be between 8 and 30 characters, are case sensitive, and cannot contain any special characters.  If you forget your password, there is an automated password re-set process built in to EWAM.  Passwords are encrypted and are unavailable to anyone at UIA. 
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Security Agreement

Presenter
Presentation Notes
The first time you login to your EWAM account you are given the security agreement.  Please read it.  It states that the employer is the owner of the EWAM account and is responsible for any activity they performed or that is performed by any of their authorized users.  To use EWAM, you must select the “I Agree” button.
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Contact Information

Presenter
Presentation Notes
The first time you login to EWAM, it asks the name of the owner of the web account.  If this changes later, there is a function available to update this information.  For now, the email address entered cannot belong to any other EWAM account.
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Welcome! (Home Page)

Presenter
Presentation Notes
The Welcome! (home page) for EWAM has three sections.  The top section is the User Information section where you can maintain your EWAM account and access informational links.  The middle section is where you can add users and review activity that has occurred on your EWAM account.  The bottom section shows the services offered through EWAM.  We’ll review each of these sections, starting with the User Information section.



12

User Information

Presenter
Presentation Notes
[Presenter will go through each of the functions in this section]
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Employer Handbook

Presenter
Presentation Notes
The Employer Handbook is a very useful tool for employers.  The paper version of this Handbook is sold by the Agency for $15 (covers production and mailing costs) but is available to EWAM users for free.  As this Handbook is updated, EWAM will be updated.  This feature was added based on a request received at one of the employer seminars the first year this series was offered.
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•Record of Activities Performed by Account Owner and 
All Authorized Users

•Ability to Authorize Users
•Ability to Manage Authorizations
•Ability to Submit a Power of Attorney

Employer Information

Presenter
Presentation Notes
[Presenter will go through each of the functions in this section]
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Creating a Power of Attorney

Presenter
Presentation Notes
[Presenter will go through the POA form]
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Full or Limited POA?

Presenter
Presentation Notes
[Presenter will go through the POA form]
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Overview of Online Services

Presenter
Presentation Notes
The Online Services section lists the task available, a “More Information” link which provides detailed information about the function, and a link to the function.  This section changes as more functions are added.
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File 1017e

Presenter
Presentation Notes
Electronic version of Wage Detail Report.  This function is designed for employers with fewer than 100 employees.
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Submit a Wage Detail File

Presenter
Presentation Notes
This options offers the ability to upload a file containing the Wage Detail Information.  There are two formats available with detailed format descriptions.
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File Form UIA 1020 / UIA 1020-R

Presenter
Presentation Notes
Both contributing and reimbursing employers can use this function to file their quarterly tax reports as well as to file amended reports.  Tax reports for the current and six previous calendar years can be submitted on-line.  Amended reports can be submitted for a debit (increased tax liability) for the current and six previous calendar years.  Amended reports for a credit (decrease in tax liability) can be submitted for the current and three previous calendar years.  The date the report is submitted is considered the received date.  A confirmation number is provided and a  record of the filing is added to the Show Activity section.  A printable version of the report submitted is also available from the confirmation page.
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Submit a 1020/1020R File

Presenter
Presentation Notes
An option to upload a file containing multiple tax reports for the same or different employers is provided.  The file can contain both Forms UIA 1020 and UIA 1020-R and be for multiple quarter/years.  For employer account numbers other than the one currently logged into EWAM under, either a Power of Attorney or added user authorization must exist or the file will be rejected.  A confirmation number is given for each file successfully submitted.
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Create a Payment Profile

Presenter
Presentation Notes
To pay on-line, a profile must be set up.  If the information changes, this profile can be edited.  The only time the bank routing number and account information are displayed is when they are entered.  Once the profile is saved, the information is deliberately blanked out for your security.  The bank information is not kept by UIA and can’t be accessed by anyone at the Agency.  This profile is used to process e-Checks (debit to your bank account).  If you have a debit block on your bank account, UIA’s banking information is provided in the link at the bottom of the page.  Most financial institutions will allow selected debits to occur while maintaining the debit block on your bank account.  We do not currently offer an ACH credit option through EWAM.
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Make an e-Payment

Presenter
Presentation Notes
Three payments can be authorized at one time.  Only one payment without a specific quarter/year designation for your payment is accepted per day.  If you are designating a specific quarter/year for each payment, there is no limit on how many can be accepted in one day.
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Bulk Tax Payment

Presenter
Presentation Notes
This option is available to employers who are utilizing the file upload process for submitting tax reports.  One payment is authorized through ePayment and a file stating how to apply the money is uploaded through this option.
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Request for Work Waiver

Presenter
Presentation Notes
A seeking work waiver can also be submitted.  This waiver is submitted by employers who are laying employees off temporarily (return to work expected within 45 days) and is used to request the Agency to suspend the seeking work requirement for up to 45 days for the employees named.
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Access Account Information

Presenter
Presentation Notes
[Presenter will go over functions offered through Access Account Information)
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Update Your Address Business, 
mailing, and 

telephone 
number

Presenter
Presentation Notes
Address changes are effective in the UIA system the next business day.  The address shown in EWAM will reflect the updated address the following Monday.
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Report a Business Transfer or 
Acquisition

More 
information 

available

Presenter
Presentation Notes
Business transfers/acquisitions/re-organizations can be reported.   This is the on-line version of Form UIA 1772.  The details link provides a printable record of what was submitted.



29

Payment History

Printer 
Friendly 
Version 

Available

Presenter
Presentation Notes
The payment history for the employer account is shown for the current and six previous calendar years.  A printable statement of this information is available.  This history includes all payments regardless of whether they were submitted through EWAM.  A quarter/year of 9/9999 indicates an overpayment on the account.  This information is current as of the previous Saturday.
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Report History

Details 
for each 
quarter

Printer 
Friendly 
Version 

Available

Presenter
Presentation Notes
The tax report history for the employer account is shown for the current and six previous calendar years.  A printable statement of this information is available.  This history includes all reports regardless of whether they were submitted through EWAM.  The details link shows the information submitted for the quarter/year.  This information is current as of the previous Saturday.
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View Tax Rate History

Presenter
Presentation Notes
The tax rate history for the employer account is shown for the current and six previous calendar years. Tax rates are available on the first business day of January for the year. This information is current as of the previous Saturday.
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Request Statements

Presenter
Presentation Notes
[Presenter will go over functions offered through the Request Statement menu.)
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Submit a Protest

Presenter
Presentation Notes
Tax protests can be submitted on-line.  The received date of the protest is the date the protest was submitted in EWAM.  Fax numbers and email addresses are provided to allow submission of any supporting documentation for the protest.



34

Employer Filed Unemployment 
Claims

Presenter
Presentation Notes
Employers participating in the Employer Filed Claims program submit their claim files through this function.  Information about this program can be found on the Agency website.  It is designed for employers who have mass layoffs at least once per year of 100 or more employees.  You can email questions or request to participate in this program by sending an email to efc@michigan.gov.
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Separation Information Response

Presenter
Presentation Notes
The Fact Finding Issue response function provides the ability to respond to fact finding requests, view fact finding requests responded to through EWAM, and protest unemployment claims.  The date either the fact finding request or the protest is submitted through EWAM is the received date.
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Michigan Tax Credit

Presenter
Presentation Notes
Eligible employers can submit an application for the Michigan tax credit.
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Register for Taxes (eRegistration)



 

Joint registration with Michigan 
Department of Treasury and UIA



 

Register for Only Taxes Needed



 

Register Business Transfers



 

Power of Attorney

Presenter
Presentation Notes
[Presenter will review bullet points.]
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eRegistration from MBOS

Presenter
Presentation Notes
The Register for Taxes link is how eRegistration is accessed.
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Select Taxes

Presenter
Presentation Notes
Treasury taxes available to register for through eRegistration.
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Status of Registration

Presenter
Presentation Notes
Status of registration is shown as well as a printable PDF of the registration submitted.
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Customer Assistance Center 
Michigan Business One Stop

Presenter
Presentation Notes
If you need any assistance in using One Stop, the Customer Assistance Center representatives are available from Monday through Friday from 7:00 am to 6:00 pm Eastern Standard Time at 877-766-1779.



You can also email your question to the Customer Assistance Center.  Select the “Contact Us” link located at the top of every page of One Stop.  Inquiries submitted via email will be answered within 24 hours.
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Webcasts

Presenter
Presentation Notes
UIA offers webcasts for both employers and unemployed workers on the Agency website 24 hours a day 7 days a week.   There are also webcasts for EWAM if you need assistance with a specific function.
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Unemployment Insurance Agency 
eRegistration and/or EWAM Support

EWAMSupport@michigan.gov
Phone:  313-456-2188 

Monday through Friday 8 am to 5 pm

 

Presenter
Presentation Notes
Should you need technical assistance in using the Register for Taxes function, please email the help desk at eRegistrationSupport@michigan.gov.  If you need assistance with EWAM, email the help desk at EWAMSupport@michigan.gov.  Telephone assistance for both functions is available at 313-456-2188, Monday through Friday from 8 am to 5 pm.



mailto:EWAMSupport@michigan.gov
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